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ABOUT US

 Appointed Red Hat Master Distributor for ME & 

French-speaking African countries

 Established in Tunisia in 1999, Middle East HO 

set up in Dubai in 2003

 Offices in UAE, Saudi Arabia & Tunisia



SERVICES

 Distribution of Red Hat & JBoss solutions

 Professional services

 Consultancy services

 Technical Support

 Training & Certification



CHANNEL SERVICES

 Distribute Red Hat Subscriptions to Red Hat 

Ready partners and Red Hat Authorised 

Business Partners.

 Reseller training and certification

 Assistance with assessment, planning and 

implementation for large bids

 Call centre support services



PROFESSIONAL SERVICES

 Project Planning Services and Consultancy

 Migration and Deployment

 Security Auditing and Configuration

 High Availability Clustering

 Server Consolidation

 Support Services



CONSULTANCY SERVICES

 Assessment services including migration, 

security, productivity and cost issues

 Solution design

 Return on investment and total cost of ownership 

studies

 Recommendation for additional knowledge 

transfer and training



SUPPORT SERVICES

 Middle East based support centre (established 

2007) with customer service in Arabic, English 

and French

 Support packages from basic to 24/7 all inclusive 

on-site support

 Fully certified qualified Linux technicians



TRAINING & CERTIFICATION

 Fully qualified and authorised Red Hat Training 

& Certification Partner in ME & North Africa

 400 RHCE's certified to date through Opennet 

training centre

 Scheduled certification courses in RHCE, RHCT 

in Opennet centres in UAE & Tunisia

 Tailored on-site training courses 



CONTACT DETAILS

Middle East HO Dubai Media City, Building 9, Office 237

Tel: +971 4 3910686

Sales sales@opennet.ae

Technical support tech@opennet.ae

Training training@opennet.ae

General enquiries http://www.opennet.ae
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